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	Householder Planning Assistant Level 2 (Post 2226, 2249, 2570)

	
Service Area
Planning

	
Manager/Team Leader
Development Management Team Leader

	
Direct reports
N/A

	
Total Managed
N/A

	
Purpose of the Role
To process an individual caseload of householder applications and certificates of lawful proposed use. Contribute to the delivery of the Development Management Service. 



	Key Result Areas 

1. Process and make recommendations on an individual caseload of planning and other applications; to ensure that decisions made and advice given accord with the Councils policies, Government advice and good planning practice.

2. To provide and offer advice and guidance to prospective applicants, consultants and members of the public prior to submission of applications.

3. To advise/liaise with elected Members in relation to planning related matters in the area.

4. To prepare and present Development Committee reports 
5. To deal with all customers of the planning service in a positive and constructive manner.

6. To develop and maintain an up-to-date knowledge of technical and administrative requirements arising from new legislation and of any development in the general field of planning practice

7. To make use of and maintain an up-to-date knowledge of IT systems.
8. To promote and adhere to the workplace values of our organisation.

9. Prioritise health and safety in the workplace, ensuring personal adherence and the safety of others affected by workplace actions.
10. Any other work required and as directed within the confines of the existing grade of the post
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	Household Planning Assistant - Level 2 (Post 2226, 2249, 2570)

	
	Essential
	Desirable
	How
Identified

	Knowledge and Experience
	Significant experience in a Local Authority Planning role
	
	
	Application form

	
	Experience of working within a development management environment
	
	
	Application form

	
	Good knowledge of current planning legislation
	
	
	Application form

	

	Qualifications
	Good standard of general education to A level or equivalent
	
	
	Application form

	
	Full driving licence and access to a vehicle
	
	
	Application form

	
	Prepared to undertake qualifications and training in a planning related subject
	
	
	Application form

	Skills
	Able to write clear and concise letters and reports and other documents
	
	
	Application form

	
	Able to organise and plan priorities and workload
	
	
	Application form

	
	Ability to understand and interpret less complex planning related legislation
	
	
	Application form

	
	Good presentation skills
	
	
	Application form

	
	A good knowledge of IT skills and programmes
	
	
	Application form

	

	Attitude and Disposition
	Customer orientated approach to development control
	
	
	Application form

	
	Self-motivated, with flexible approach to team working and new work initiatives
	
	
	Application form

		

	Personal Circumstances
	Able to work occasionally outside of normal working hours
	
	
	Application form

	
	Sufficient mobility to undertake site visits
	
	
	Application form




Our Values and Behaviours 
The values and behaviours we seek from our staff draw on the high standards of the Council:
Fairness - We respect people and treat everyone fairly
Ambition - We welcome new challenges and embrace change
Integrity - We are open and honest and listen
Resourcefulness - We strive to be efficient with our resources
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