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Private Rent Sector Enforcement Officer (post 2578) 
Service Area
Environmental Protection
Manager/Team Leader
Environmental Protection Team Leader
Direct reports
N/A

Total Managed
N/A

Purpose of the Role

To undertake regulatory activities in relation to complex, high risk and contested enforcement cases within the Private Rented Sector, ensuring enforcement action under the Renters’ Rights Act and related legislation is proportionate, consistent and legally robust, particularly where cases are likely to result in appeal or legal challenge.

Key Result Areas

1. Issue civil penalties for tenancy breaches in accordance with statutory guidance, and Council enforcement policies, ensuring consistency and legal robustness across a high-volume caseload. 
2. Exercise statutory investigatory powers, including entry and inspection of premises, inspection and seizure or copying of documents and digital records and undertake formal interviews under the Police and Criminal Evidence Act (PACE) in writing or in person.
3. Prepare cases for prosecution or civil penalties to the required standards as instructed, including the preparation of letters, memos, notices, reports, legal papers and other documents as required, and attending court and other hearings to give evidence as necessary. 
4. Develop and maintain strong working relationships with key internal partners including Housing and Legal teams, to ensure coordinated responses to tenancy related matters.
5. Work collaboratively with external agencies such as the Police, support organisations, voluntary sector partners and advocacy groups to protect tenants at risk of harassment or illegal eviction and to support vulnerable individuals engaging with the enforcement process.
6. Maintain accurate case records, databases and statutory registers, ensuring all evidence, decisions and actions are recorded promptly, clearly and in line with data protection, audit requirements and statutory reporting needs.
7. Effectively plan and carry out all work in line with the performance targets of the service and statutory timeframes.  
8. Provide specialist advice and guidance to colleagues, partners and stakeholders on tenancy law, illegal eviction, harassment and the enforcement provisions of the Renters Rights Act 2025, escalating risks or emerging issues to managers as required.
9. Support the development and continuous improvement of the Renters’ Rights Act for the council, including reviewing procedures, contributing to policy updates and identifying opportunities for improved practice.
10. To take reasonable care of your own Health & Safety and other people who may be affected by your actions or omissions at work.
11. Any other work required and as directed within the confines of the existing grade and post.
12. To promote and adhere to the workplace values of our organisation.                
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	Private Rent Sector Enforcement Officer (Post 2578)

	
	Essential
	Desirable
	How

Identified

	Experience/

Knowledge
	Substantial experience in regulatory or housing enforcement
	✔
	
	Application / Interview

	
	Able to demonstrate a strong knowledge of enforcement including operating within a regulatory framework and within and according to operational and technical policies and protocols.
	✔
	
	Application / Interview

	
	Able to demonstrate good decision-making skills and understanding of the impact of the political environment in which they operate.
	✔
	
	Application / Interview

	
	Experience of managing complex or contested cases
	✔
	
	Application / Interview

	
	Experience of preparing cases for tribunal or court
	✔
	
	Application / Interview

	
	Experience of PRS enforcement or recent housing reforms
	
	✔
	Application

	
	Knowledge of enforcement policy and governance frameworks
	
	✔
	Interview

	
	Experience of interviewing and investigating under the PACE code of practice. 
	✔
	
	Application

	

	Qualifications
	Degree level education or equivalent professional experience
	✔
	
	Application

	
	Professional qualification in housing, regulation, enforcement or law
	
	✔
	Application

	
	PACE
	✔
	
	Application

	

	Training
	Training in the use of Microsoft Office software including Word, Excel and Access
	✔
	
	Application


	

	Skills
	Good interpersonal and communication – oral and written (reports/letters/notices/records)
	✔
	
	Application / Interview

	
	Strong investigative and evidence gathering skills
	✔
	
	Application / Interview

	
	Ability to interpret legislation, guidance and case law
	✔
	
	Interview

	
	High quality report writing and case file preparation
	✔
	
	Application

	
	Confident presentation of evidence in formal proceedings
	✔
	
	Interview

	
	Sound judgment and decision making under pressure
	✔
	
	Interview

	

	Aptitude and

Disposition
	High level of professional integrity and accountability
	✔
	
	Interview

	
	Resilience when dealing with challenge and scrutiny
	✔
	
	Interview

	
	Confidence to make defensible decisions
	✔
	
	Interview

	
	Collaborative approach to joint working
	✔
	
	Interview

	
	Assertive
	✔
	
	Interview

	

	Personal

Circumstances
	Willingness to attend court, tribunal or hearings
	✔
	
	Interview

	
	Ability to work flexibly to meet legal deadlines
	✔
	
	Interview

	
	Full driving licence 
	✔
	
	Application

	Physical
	Sufficient personal mobility to undertake site visits which will involve movement between sites and on occasion be exposed to hazards such as disorderly/potentially violent clients.
	✔
	
	Application


Our Values and Behaviours 
The values and behaviours we seek from our staff draw on the high standards of the Council:

Fairness - We respect people and treat everyone fairly

Ambition - We welcome new challenges and embrace change

Integrity - We are open and honest and listen

Resourcefulness - We strive to be efficient with our resources

*In order to assess this from the application form we require you to provide an example


