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Seafront Inspector (Post 1556)

Service Area
Leisure and Locality Services
Manager/Team Leader
Leisure and Locality Services Team Leader 
Direct reports
N/A

Total Managed
N/A

Purpose of the Role

To act as Seafront Inspector across the district (based at Cromer)  

Key Result Areas

1. Monitoring the Council’s property, reporting defects and carrying out emergency or minor repairs where appropriate.  

2. Overseeing the health and safety of the users of the Councils resorts
3. Acting as the Councils representative at the Council’s resorts 
4. Ensure that criteria for beach awards are monitored and maintained across the six beaches.
5. Disseminating information and guidance as required.

6. Carry out formal inspections of council land and property, and logging on Council system
7. Ensure that the safety of the public is maintained throughout the promenade and foreshore area.
8. Prepare correspondence, records, reports and statements of evidence as appropriate and necessary. 

9. Undertake regular patrols in regard to the enforcement of Public Space Protection Orders relevant to resort areas. These patrols will involve engaging and educating members of the public and where sufficient evidence exists issuing Fixed Penalty Notices.

10. To provide cover on an ad hoc basis for the Council’s market service, including the opening and closing of the weekly markets. 

11. Promote a good working relationship with the businesses and users of the foreshore and promenade areas.

12. Check and report defects of safety equipment (i.e. throw lines) along the coastal area.

13. Liaise on a regular basis with RNLI lifeguards to support the management of the lifeguard contract
14. Where required support the wider Leisure service in the delivery of events, activities and projects
15. To promote and adhere to the workplace values of our organisation.

16. To take responsibility for your own Health and Safety at work and that of other persons who may be affected by your actions.

17. Any other work required and as directed within the confines of the existing grading and post.
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	Seafront Inspector (Post 1556)

	
	Essential
	Desirable
	How

Identified

	Experience/

Knowledge
	Demonstrates knowledge and experience of dealing with a wide variety of people including families, organisations, authorities and local businesses
	(
	
	Application form* / Interview

	
	Demonstrates basic understanding of health and safety issues concerning sea-side locations
	
	(
	Interview

	
	Demonstrates basic local knowledge of area including tourist attractions, car parking places of interest, events etc
	
	(
	Interview

	
	Basic understanding of Local Government function
	
	(
	Application form* / Interview

	

	Qualifications
	Good standard of general education

	(
	
	Application form

	
	Full Driving Licence
	(
	
	Application form

	


	

	Training
	To have received training in at least one of the following: Basic Health and Safety, Risk Assessment, First Aid training
	(
	
	Application form


	
	Essential


	Desirable


	How Identified

	Skills
	Good communication skills (written and verbal)
	(
	
	Application form / Interview

	
	Ability to make appropriate decisions and prioritise workloads effectively.
	(
	
	Interview

	
	Time Management and ability to organise effectively
	(
	
	Application form* / Interview

	
	Ability to solve problems effectively, particularly when circumstances require immediate or urgent action
	(
	
	Application form* / Interview

	
	Customer care skills
	(
	
	Application form* / Interview

	
	Basic IT skills including word and excel
	(
	
	Application form*

	
	Demonstrates basic knowledge or experience of undertaking minor internal domestic repair and maintenance tasks. (i.e. painting, sanding)
	(
	
	Application form/ Interview

	
	Experience of effectively disseminating information to the public and colleagues
	(
	
	Application form* / Interview

	

	Aptitude and

Disposition
	Confident and assertive when dealing with the public
	(
	
	Interview

	
	Professional and approachable
	(
	
	Interview

	
	Can work alone or as part of a small team
	(
	
	Interview

	
	Well organised, methodical able to pay attention to detail
	(
	
	Interview

	
	Flexible approach to work
	(
	
	Interview

	
	Reliable and conscientious
	(
	
	Interview

	


	Personal

Circumstances
	Ability to work weekends and bank holidays as required
	(
	
	Interview

	

	Physical
	Able to cope with working in  adverse weather conditions 
	(
	
	Interview

	
	Able to cope with walking over potentially difficult terrain i.e. traversing stony beaches, across groyne steps etc
	(
	
	Interview


Our Values and Behaviours 
The values and behaviours we seek from our staff draw on the high standards of the Council: 

Fairness - We respect people and treat everyone fairly 
Ambition - We welcome new challenges and embrace change 
Integrity - We are open and honest and listen 
Resourcefulness - We strive to be efficient with our resources
� Whilst no academic attainments are required for this post, numeracy and literacy will be tested upon interview





