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Surveyor (Post 2154)
Service Area
Property services
Manager/Team Leader
Asset Strategy Manager
Direct reports
0
Total Managed
0
Purpose of the Role
To provide wide-ranging professional property and valuation advice to the Council, undertaking all aspects of land and property general practice in relation to the management of a diverse asset portfolio of over 500 tenanted properties. To take professional responsibility for the day-to-day management of the Council’s land and property portfolio, generating in excess of £550,000 income.
Operating within a period of local government reorganisation, the role presents an exciting opportunity to contribute to the shaping and optimisation of the Council’s asset base, supporting service transformation and long-term financial sustainability.

To proactively drive commercial performance by identifying and delivering income growth opportunities, while supporting the acquisition and disposal of a broad range of asset types on behalf of the Council.

· Provide expert professional advice to the Council on all aspects of land and property asset management, supporting corporate priorities and ensuring best value.

· Manage a diverse operational property portfolio, taking professional responsibility for landlord and tenant matters including acquisitions, disposals, lease rent reviews, renewals, assignments, terminations, dilapidations, ensuring assets are effectively managed and performing.
· To ensure that all areas of responsibility operate in accordance within the parameters and limits of the agreed policies, systems, procedures and practices operated by the service. 
Key Result Areas
1. Provide professional advice to the Council on all aspects of land and property asset management, ensuring decisions support corporate objectives and deliver value for money
2. Manage the operational estate, including inspection programmes, ensuring tenant compliance with lease covenants, and taking appropriate enforcement action where required
3. Ensure statutory and corporate compliance across the Council’s estate, including Health & Safety and governance requirements, maintaining assets as safe and fit for purpose.
4. Identify, assess and mitigate risks associated with land and property assets, supporting effective risk management and decision-making.
5. Act as the Council’s professional representative in negotiations and dealings with tenants, partners, community groups, Members and external stakeholders, maintaining strong and effective relationships.
6. Manage and maintain asset data, ensuring the Corporate Asset Management system (Concerto) is accurate, up to date, and supports informed asset management and strategic planning.
7. Respond to land and property enquiries, including ownership and encroachment matters, providing clear professional advice and resolution.
8. Support the optimisation of the Council’s estate, working with stakeholders and community groups to improve utilisation and deliver asset strategies that maximise benefit and deputising for the Asset Strategy Manager when required.
9. Undertake and manage all landlord and tenant matters, including the negotiation and management of leases, licences, agreements and concessions, acquisitions and disposals ensuring assets are used effectively and income is secured and collected.
10. Maximise income and value, through the review of leases, rental agreements and concessions, ensuring income targets are achieved and assets continue to provide best value.
11. Manage service charges and financial performance, including budgets, cash flows and reconciliations, in accordance with RICS guidance.
12. Contribute to the achievement of the Councils Corporate and Service Plans including seeking continuous improvement and deliver high quality services.
13. Ensure there is a clear audit trail to support all decisions and procurement of services and ensure activities and related resources are managed in accordance with the requirements of agreed policies including the Council’s Constitution and the Financial Code of Practice.
14. To take responsibility for your own Health and Safety at work and that of other persons who may be affected by your actions.
15. Any other work required and as directed within the confines of the existing grading and post.
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	Surveyor (Post 2154)

	
	Essential
	Desirable
	How

Identified

	Experience/

Knowledge
	Customer focussed service delivery
	(
	
	Interview

	
	Estate Management/Landlord and Tenant  
	(
	
	Appl Form/

Interview

	
	Managing a varied land and property portfolio  
	(

	
	Appl Form/

Interview

	
	Service Charge management 
	(

	
	Appl Form/

Interview

	
	Acquisition and disposal of varied assets 
	(
	
	Interview

	
	Working with the community, partnerships and external bodies 
	
	(
	Interview

	

	Qualifications
	Educated to Degree level or equivalent in property related discipline
	(
	
	Application Form

	
	Membership (through examination) of RICS 
	(
	
	Application Form

	
	Chartered Surveyor RICS membership to the commercial property pathway
	(
	
	Application Form

	
	RICS Registered Valuer
	
	(
	Application Form

	
	Qualified to Drive
	(
	
	Application Form


	

	Skills
	Good judgement and decision making skills
	(
	
	Application Form

	
	Good numeracy skills
	(
	
	Test

	
	Project management skills.
	
	(
	Application Form/ Interview

	
	Budget management, well developed financial planning skills and able to manage service charges
	(
	
	Application Form/ Interview

	
	Good written and verbal communication skills
	(
	
	Test

	
	Good IT and digital skills including e-mail and MS Word and databases
	(
	
	Application Form

	
	Good organisation and prioritisation skills 
	(
	
	Interview

	
	Good negotiation, business acumen skills and commercial flair
	(
	
	Interview

	
	Ability to prepare and interrupt legal documents and plans
	(
	
	Interview 

	
	Innovation, challenge and efficiency skills to maximise opportunities  
	(
	
	Interview

	
	Ability to build and maintain client relationships
	(
	
	Interview

	
	Mentoring of trainee staff
	
	(
	Application Form

	
	Ability to problem solve and make timely and effective decisions 
	(
	
	Interview

	

	Aptitude and

Disposition
	Self-aware 
	(
	
	Interview

	
	Confident and assertive
	(
	
	Interview

	
	Well organised and methodical
	(
	
	Interview

	
	Self-aware 
	(
	
	Interview

	

	Personal

Circumstances
	Flexible and able to attend meetings out of normal working hours
	(

	
	Interview

	
	Has daily access to personal transport
	(

	
	Application Form

	


