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	GIS Administrator (Post 1869)

	
Service Area
Information Technology

	
Manager/Team Leader
ICT Web Manager

	
Direct reports
N/A

	
Total Managed
N/A

	
Purpose of the Role
The Council’s Geographical Information System is used throughout the Council to create, maintain, and view spatial data. It is a key corporate system at the heart of effective and efficient service delivery. Under the general direction of the Applications Manager the post holder has the lead responsibility for developing, maintaining and supporting Corporate GIS systems and data.  The post holder will contribute to the development and implementation of GIS related strategies, policies and processes. The post holder has a key role in ensuring the delivery of geographic information and systems to meet the Council’s business needs.




	Key Result Areas

1. To act as GIS Systems administrator with responsibility for the delivery of internal and public facing GIS systems and data.

2. To develop the effectiveness and efficiency of the corporate GIS.


3. To manage corporate GIS data assets to ensure they are accurate, available and current.

4. To contribute to the specification, development and implementation of GIS technology and data. 


5. To proactively identify and develop innovative GIS solutions.

6. To develop GIS policies and to co-ordinate the implementation of appropriate procedures and processes.


7. To liaise with users of other systems to ensure that the GIS provides the necessary information for services which rely on it.

8. To liaise with data owners to ensure that data is properly maintained, fit for purpose and current.


9. To contribute to the definition of GI system requirements and service level agreements with internal services and external partners.

10. Identify GIS related issues, liaise and agree solutions with other systems administrators as required.


11. To contribute to the procurement of new systems in order to ensure integration with the corporate GIS systems.

12. To work with all services in the Council to maintain and improve the GIS map base and associated third party and internal data as a corporate resource to be used as a basis for delivering our services effectively.


13. To represent the Council at local, regional and national forums in connection with geographic information.

14. To promote and adhere to the workplace values of our organisation.

15. To take reasonable care for the Health and safety of yourself and other persons who may be affected by your actions or omissions at work.

16. Any other work required and as directed within the confines of the existing grading and post
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	GIS Administrator (Post 1869)

	
	Essential
	Desirable
	How
Identified

	Knowledge and Experience
	Demonstrable experience of GIS applications within a Local Authority or similar setting.
	
	
	Application form

	
	Must have an understanding of Intellectual Property Right legislation and its application to geographic information in a derived copyright scenario, preferably with experience of public sector contractual GI related working.
	
	
	Application form / interview

	
	Experience of managing GIS projects, including migration and implementation.
	
	
	Application form / interview

	
	Experience of day to day management of GI data and systems.
	
	
	Application form

	
	Demonstrable experience of delivering improvements on quality, standards delivery and cost effectiveness.
	
	
	Application form / interview

	
	Working experience of the Public Sector Mapping Agreement.
	
	
	Application form / interview

	
	Experience of the use of SQL to manage and manipulate spatial data.
	
	
	Application form / interview

	
	Previous experience with ESRI, GEOgnosis and / or CADCorp products
	
	
	Application form / interview

	

	Qualifications
	Degree level qualification preferably in GI systems or similar related discipline
	
	
	Application form

	
	Good all round standard of general education
	
	
	Application form

	
	Willingness to undertake formal training
	
	
	Interview

	
	
	
	
	








	
	Essential
	Desirable
	How
Identified

	

	Skills
	Excellent written, verbal and electronic communication skills, to a broad range of audiences, including providing training and giving presentations, both within and outside the council
	
	
	Application form/ Interview

	
	Ability to organise and identify priorities.
	
	
	Application form/ Interview

	
	Competent in the use of Microsoft Office (Word,Excel Access Powerpoint, Outlook, Internet Explorer, Windows Explorer)
	
	
	Application form/ Interview

	
	Competent in the use of MS Access, Excel & SQL Server Management Studio.
	
	
	Application form/ Interview

	
	Competent in support of end users use of GIS.
	
	
	Application form/ Interview

	
	Good analytical skills with a working knowledge of data and spatial analysis.
	
	
	Application form/ Interview

	
	Ability to innovate, reach sound judgements and act on initiative.
	
	
	Application form/ Interview

	
	Experience of using Cadcorp or other types of GIS software.
	
	
	Application form/ Interview

	
	Experience of the support of web based GIS systems
	
	
	Application form/ Interview

	

	Aptitude and
Disposition
	Ability to manage workload in a busy environment  ensuring critical tasks and deadlines are met.
	
	
	Interview

	
	Innovative in seeking ways of improving service delivery and value for money
	
	
	Interview

	
	Ability to identify, evaluate and implement new ways of partnership working to maximise and enhance the benefits for the wider North Norfolk community
	
	
	Interview

	
	Ability to chair a meeting, lead a group and create understanding and enthusiasm of the business.
	
	
	Interview

	
	Customer focused aptitude with the disposition to create relationships across a wide variety of services and customer groups both within and outside the Council. 
	
	
	Interview

	
	Ability to recognise and assess the cost and risk implications of proposed actions and take steps to ensure financial loss and business risk are minimised.
	
	
	Interview

	
	Effective team member, but with the ability to work independently with the minimum supervision
	
	
	Interview

	
	Understanding for the need of data accuracy and quality assurance.
	
	
	Interview

	

	Personal
Circumstances
	Willingness and availability to occasionally work additional and unsocial hours.
	
	
	Application form

	
	Willing to undertake occasional travel for training or conferences
	
	
	Application form

	



This post is politically restricted under the Local Government and Housing Act 1989 and post holders are prohibited from seeking public election, holding political office, writing or speaking publicly on matters of political controversy. [Delete as appropriate]



Our Values and Behaviours 
The values and behaviours we seek from our staff draw on the high standards of the Council:
Fairness - We respect people and treat everyone fairly
Ambition - We welcome new challenges and embrace change
Integrity - We are open and honest and listen
Resourcefulness - We strive to be efficient with our resources

*In order to assess this from the application form we require you to provide an example
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