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	Planning Policy Manager (Post 1731)

	
Service Area
Planning

	
Manager/Team Leader
Assistant Director for Planning

	
Direct reports
7

	
Total Managed
7

	
Purpose of the Role

To provide effective leadership and development of the Planning Policy team in such a way as to ensure that the service is forward thinking, customer focused and high performing. 

To lead the team through the process of plan review with the focus on delivery, leadership, communication with external stakeholders, Members, communities and compliance with the statutory process. 

As an integral part of the management team within Planning, the post holder is expected to take an active role within the Planning Department and other corporate activities including the Operational Management Team.


	Key Result Areas

1. Provide overarching planning polices and spatial vision for the Council and play a leading role in the development of service strategies, policies and objectives. Provide advice as to the appropriate process to be followed for Plan Review, including the scoping and collection of the evidence base, and all stages of the Plan Review process, guiding investment by the public and private sectors regarding supply of housing, employment and key infrastructure.

2. Contribute to the day-to-day work of the planning policy team, taking responsibility for more complex areas of work including, commissioning of evidence, preparation of briefing papers and reports, and responding to internal and external consultations. 

3. To attend and present at Committees, Working Parties and Board meetings and represent the Council at Partnerships, forums and Parish and Town Council meetings. 

4. Prepare evidence and act as an expert witness on the Council’s behalf at public inquiries and informal hearings as appropriate. 

5. Engage with Members, external stakeholders and communities in the preparation of documents. 

6. Ensure external consultations are undertaken in an effective and efficient manner, to engage with a range of audiences during planning policy formulation.

7. Understand changes to legislation and be able to advise the Council on planning, housing and transport policy. Liaise with other public bodies to ensure joint working with key stakeholders.

8. To provide advice to elected members, staff, senior managers, developers, agents and members of the public on issues relating to policy development, practice and procedure.

9. Provide robust and accurate monitoring data to ensure planning policies are delivering the Council’s and Government objectives.

10. To issue in accordance with the Council’s scheme of delegation decision of planning and related applications (ensuring the quality of such decisions are in accordance with the Council’s planning policy).

11. To proactively contribute to the formation of the annual service plan and ensure the delivery of actions during the year.

12. To monitor performance of the planning policy in relation to agreed performance indicators, including the completion of performance data reported corporately.

13. Recruit, manage, motivate and coach staff, provide staff training and complete quarterly check-ins.

14. Able to manage a team, providing constructive feedback on performance and encouraging individuals to deliver the best possible service. 

15. To promote and adhere to the workplace values of our organisation.

16. Prioritise health and safety in the workplace, ensuring personal adherence and the safety of others affected by workplace actions.

17. Any other work required and as directed within the confines of the existing grade of the post.
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	Planning Policy Manager (Post 1731)

	
	Essential
	Desirable
	How
Identified

	Knowledge and Experience
	Demonstrates professional knowledge and understanding of planning policy and property information
	
	
	Application form

	
	Demonstrate a wide understanding and knowledge of local government particularly in relation to Local Plan development. 
	
	
	Application form

	
	Experience in implementing change within a team environment
	
	
	Application form

	
	Has played a leading role in the development of service strategies, policies and practices
	
	
	Application form

	
	Demonstrates good staff management skills and good understanding of performance management
	
	
	Application form

	
	Demonstrates a good knowledge of Health and Safety legislation as it affects the Council’s assets
	
	
	Application form

	
	Able to utilise IT systems. 
	
	
	Application form

	

	Qualifications
	Educated to degree level in a relevant subject
	
	
	Application form

	
	Full membership through qualification of the RTPI
	
	
	Application form

	
	Level 5 qualification in management
	
	
	Application form

	
	Qualified to drive
	
	
	Application form

		



	

	Skills
	Budget management and financial planning skills
	
	
	Application form/ Interview

	
	Good presentation skills
	
	
	Application form/ Interview

	
	Ability to problem solve and make timely and effective decisions in situations with no precedents and/or where the reputation of the Council may be affected
	
	
	Application form/ Interview

	
	Leadership ability to motivate the team and implement necessary change
	
	
	Application form/ Interview

	
	A flexible approach to new initiative and thinking to cope with the ever-changing environment. 
	
	
	Application form/ Interview

	
	Able to be positive, proactive and customer focused. 
	
	
	Application form/ Interview

	
	Able to negotiate to achieve solutions to complex problems
	
	
	Application form/ Interview

	
	Ability to make decisions, solve problems and analytical ability
	
	
	Application form/ Interview

	
	Able to be flexible and resilient, and able to work under pressure on a regular basis
	
	
	Application form/ Interview

	
	Good communication skills and the ability to listen and articulate clearly to Members, staff and members of the public.
	
	
	Application form/ Interview

	
	Good written and verbal communication skills, including the ability to speak calmly and clearly, in sometimes confrontational situations
	
	
	Application form/ Interview

	
	Interpretation skills in relation to complex policy areas
	
	
	Application form/ Interview

	
	Good interpersonal skills, including the ability to use tact and diplomacy
	
	
	Application form/ Interview

	

	Aptitude and
Disposition
	Ability to motivate staff through periods of change and uncertainty
	
	
	Interview

	
	Ability to respond positively to changes within the external and internal environment
	
	
	Interview

	
	A passion for planning and delivering excellent customer service
	
	
	Interview

	
	Understanding of the context and culture of the organisation
	
	
	Interview

	
	Set high standard for delivering excellent service and prepared to tackle poor performance
	
	
	Interview

	
	Confident, assertive and resilient 
	
	
	Interview

	
	Self-aware 
	
	
	Interview

	

	Personal
Circumstances
	Flexible and able to attend meetings out of normal working hours
	
	
	Application form

	
	Has daily access to personal transport
	
	
	Application form

	




Our Values and Behaviours 
The values and behaviours we seek from our staff draw on the high standards of the Council:
Fairness - We respect people and treat everyone fairly
Ambition - We welcome new challenges and embrace change
Integrity - We are open and honest and listen
Resourcefulness - We strive to be efficient with our resources

*In order to assess this from the application form we require you to provide an example
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