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Environmental Health Apprentice (2576)


Service Area
Environmental Health

Manager/Team Leader
Public Protection Team Leader 

Direct reports
N/A

Total Managed
N/A

Purpose of the Role

Working collaboratively across Environmental Health under the direction of service team leaders and managers, the apprenticeship will allow, through a programme of training and learning, to acquire the knowledge, skills and understanding necessary to perform the role of an Environmental Health Practitioner (EHP). 

The post requires the post holder to study for a degree in Environmental Health (Apprenticeship) BSc (Honours) course with the University of Suffolk, whilst also working as an apprentice covering all aspects of environmental health practice. This is a four-year degree programme and upon successful completion will give the post holder the opportunity to become registered as an EHP.

Key Result Areas

Working in partnership with an experienced officer the post holder will assist with the following key result areas: 

1. Successfully obtain a place on the University of Suffolk Environmental Health (Apprenticeship) BSc (Honours) course commencing September 2026 and undertake the programme of study over the full four years of the degree, which is delivered via a mix of taught and independent learning.


2. On days where there are no taught classes at the university, undertake work in the Environmental Health team, building on the taught knowledge of the degree to develop the practical skills of an EHP. This will cover all aspects of environmental health.

3. Assist and support other members of the environmental health team to deliver services including food safety, health and safety at work, public health, housing and pollution, dependant on relevant stage of knowledge and experience and subject to service requirements.

4. Assist officers with and progress to undertake independently, proactive inspections, compliance visits, investigations, surveys, sampling and interventions in commercial and domestic premises and the wider environment, as directed by other officers.

5. As knowledge and competence develops, undertake a case load of reactive work, including responding to and investigating complaints, as well as proactive project work and educational activities where required. In all cases, responding within corporate timescales, keeping relevant parties informed and maintaining up to date case records.

6. Analyse and interpret data and information and implement decisions on a broad range of activities across the service area, as directed by other officers.

7. As knowledge and competence develops, communicate with residents and businesses to advise them on the relevant legal provisions and best practice recommendations for environmental health issues, using a variety of methods including face-to-face, via telephone, Teams, email and in writing.

8. As knowledge and competence develops, liaise with other services such as Planning, Building Control, Legal and Licensing to promote compliance and achieve improved outcomes for businesses and residents.

9. Support officers to carry out enforcement duties including collation and collection of evidence, preparing reports, drafting formal notices, and preparing cases for prosecution in the Magistrates’ Court and attending court as a witness in line with our enforcement policy.

10. Work outside normal office hours, when necessary, for the effective performance of duties. This will include independent study and completion of all course and assessed work, as required for the degree programme.


11. Assisting Team Leaders or Manager as required.

12. To promote and adhere to the workplace values of our organisation. 

13. To take responsibility for your own Health and Safety at work and that of other persons who may be affected by your actions.

14. Any other work required and as directed within the confines of the existing grading and post.
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	Environmental Health Apprentice 2576

	
	Essential
	Desirable
	How
Identified

	Experience/
Knowledge
	Demonstrates a basic understanding of office systems and procedures.  
	
	
	Application form*/
Interview

	
	Demonstrates competency in using computers and experience of using Microsoft, word, excel and access.
	
	
	Application form*/
Interview

	
	Knowledge, application, and awareness of GDPR legislation. 
	
	
	Application form*/
Interview

	
	Understanding of Diversity and Equality. 
	
	
	Application form*/
Interview

	
	Understanding of the nature of Environmental Health and it’s contribution to improving public health
	
	
	Application form*/
Interview

	
	An understanding of the rationale for carrying inspections, audits and investigations
	
	
	Application form*/
Interview

	
	Experience of providing advice and assistance to customers and clients
	
	
	Application form*/
Interview

	
	Experience of working in a team to provide a service 
	
	
	Application form*/
Interview

	
	Experience of writing reports and documents within a given deadline
	
	
	Application form*/
Interview

	

	Qualifications
	Grade 4/C or above in English and Maths GCSE (or other level 2 equivalent) 
	
	
	Application form

	
	96 UCAS points (typically at least grades CCC at A level or level 3 equivalent), with a minimum of one science or technology based subject i.e Chemistry, Biology, Human Biology, Physics, Geography, Geology, Environmental Science, Nutrition, Food Science or similar as some courses may accept psychology
	
	
	Application form

	

	Skills
	Ability to liaise with staff at
different levels and in different
disciplines in the Organisation
	
	

	Application form*/
Interview

	
	Good planning, organisational and time management skills. Including prioritisation and self-monitoring of workload.
	
	
	Application form*/
Interview

	
	Good communication skills (verbal, written and over the phone).
	
	
	Application form*/
Interview

	
	Accuracy with written information and data. 
	
	
	Application form*/
Interview

	
	Ability to work in and contribute to the organisation of the team
	
	
	Application form*/
Interview

	
	High degree of literacy and numeracy skills
	
	
	Application form*/
Interview

	
	Ability to support and assist colleagues in resolving cases
	
	
	Application form*/
Interview

	
	Ability to implement change
	
	
	Application form*/
Interview

	
	Ability to communicate effectively at all levels in a clear and concise manner
	
	
	Application form*/
Interview

	
	Ability to manage workload and casework to timescales and agreed outcomes
	
	
	Application form*/
Interview

	
	Willingness to investigate service requests, identify risks, defects. Issues and apply correct legal and technical remedies
	
	
	Application form*/
Interview

	
	Ability to use data bases and understand and interpret electronic information accurately. 
	
	
	Application form*/
Interview

	
	Ability to build effective and productive working relationships with colleagues and partners at all levels
	
	
	Application form*/
Interview

	
	Ability to take appropriate action to improve the service and make decisions within area of competency 
	
	
	Application form*/
Interview

	
	Ability to use equipment and IT applications
	
	
	Application form*/
Interview

	

	Aptitude and disposition
	Flexible team member, and ability to work across service areas and support team development. 
	
	
	Interview

	
	Commitment to achieving equal opportunities in both employment and service delivery.

	
	
	Interview

	
	Willingness to make well informed, evidence based decisions.
	
	
	Application form*/
Interview

	
	Commitment to delivering an effective, improving and high quality service
	
	
	Interview

	
	Makes a positive contribution in all aspects of work
	
	
	Interview

	
	Use own initiative and personal ownership.

	
	
	Application form*/
Interview

	
	Self-motivated.
	
	
	Interview

	
	Committed to job related education and training.
	
	
	Interview

	
	Champion a learning culture with an understanding of different learning styles
	
	
	Application form*/
Interview

	
	Effective interpersonal skills 
	
	
	

	

	Personal Circumstances
	Ability to work flexibly at various locations including some evenings, weekends and public holidays in order to meet service demands or training needs.
	
	
	Interview

	
	Sufficient personal mobility to undertake site visits which will involve movement around between sites and may on occasions be exposed to the following hazards:
• Disorderly/potentially violent clients, especially in licensed premises and when dealing with statutory nuisance
• Pest infestations
• Infectious diseases
• Contaminated food
• Environmental pollution e.g. contaminated land and water
• Hazards associated with breaches of Health and Safety at Work legislation
• Unsafe property and buildings
• Other public health issues

	
	
	Application form*/
Interview

	
	Daily access to a vehicle
	
	
	Application form*/
Interview




Our Values and Behaviours 
The values and behaviours we seek from our staff draw on the high standards of the Council:
Fairness - We respect people and treat everyone fairly
Ambition - We welcome new challenges and embrace change
Integrity - We are open and honest and listen
Resourcefulness - We strive to be efficient with our resources

* To assess this from the application form, we require you to provide an example
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